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What is Bandwidth?

• Bandwidth – amount of data that can be transferred at a time 

• Data Transfer – amount of data transferred 
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Data Transfer by Plan

Premium

Pro

Plus

Mini

Bronze

Silver

Gold

Platinum

1 GB (Steel) 1 GB 1 GB

3 GB 2 GB 2 GB

5 GB 3 GB 5 GB

15 GB 15 GB 25 GB

20 GB 20 GB 40 GB

Before November 2012 November 2012 –
January 2013

January 2013 – January 
2014

January 2014 – Present
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Bronze

Silver

Gold

Platinum



• Overage charges incur for each GB over the allotted amount
• $7 per gigabyte over (Mini – Premium)

• $4/$5 per gigabyte over (SemiDed+)

• Overage charges added to next month’s billing cycle

Remember: 1 GB = 1024 MB, 1 MB = 1024 KB

Data overages
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http://www.google.com/imgres?imgurl=http://media0.giphy.com/media/GY4NorAoNsTD2/200_s.gif&imgrefurl=http://giphy.com/search/rejected-cartoons&h=200&w=269&tbnid=aXO_kCgB8cAOIM:&zoom=1&docid=URJhtD-cPXYzTM&ei=Wpv7U-ftH6PE8AHR2YCYBg&tbm=isch&client=firefox-a&ved=0CBwQMygAMAA&iact=rc&uact=3&dur=474&page=1&start=0&ndsp=20
http://www.google.com/imgres?imgurl=http://media0.giphy.com/media/GY4NorAoNsTD2/200_s.gif&imgrefurl=http://giphy.com/search/rejected-cartoons&h=200&w=269&tbnid=aXO_kCgB8cAOIM:&zoom=1&docid=URJhtD-cPXYzTM&ei=Wpv7U-ftH6PE8AHR2YCYBg&tbm=isch&client=firefox-a&ved=0CBwQMygAMAA&iact=rc&uact=3&dur=474&page=1&start=0&ndsp=20


What uses data?

• Customer traffic

• Large images (file size)

• Downloadable content/products

• Large files hosted on Volusion 
servers (videos, PDFs, etc)

• Search engine spiders/bots

• Admin traffic
• Import/Export

• API

• FTP

• Open editable fields

• Maintenance tools

• Update Sitemap
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What uses data?
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How to troubleshoot Data Transfer
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SmarterStats
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1. My.Volusion.com

2. Plans/Orders

3. Visit Stats



SmarterStats
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Running a Report
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1. Select “Site Activity”
2. Choose your report



Running a Report

Note: You will only need to select the date 
range once per session; however, the Sort will 
have to be selected for each report.
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3.  Choose your Date Range
4.  Sort by Bandwidth
5.  Get Report



Running a Report

Confidential and Proprietary Information

1. Choose your report



Running a Report                                            

Note: You will only need to select the date 
range once per session; however, the Sort will 
have to be selected for each report.
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2. Choose your Date Range
3. Sort by Bandwidth
4. Get Report



SmarterStats – Pages
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Disproportionate usage on individual pages

• Append domain name at beginning of filepath and 
enter into browser to inspect page

• Look for large images or any content that may be 
using large amounts of bandwidth

• Number of items loading on each page
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What to look for – Pages



What to look for – Pages
Examples:
• /default.asp (Homepage)
• /sendproductreveiwreminders.asp (Auto Survey)
• /admin/top-bar-data.asp (Admin’s name, store ID, etc)
• /net/webservice.aspx (API)
• /productdetails.asp (Product pages)
• /admin/admindetails_generic.asp (internal system page)
• /mobile/
• /shoppingcart.asp
• /ajaxcart.asp
• /login.asp

Dig deeper with Images report 

https://volusion.sharepoint.com/CustomerExperience/CEV13/V13 Wiki/Sendproductreviewreminders.asp Uses Bandwidth When Feature is Disabled.aspx


SmarterStats – Images
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Disproportionate usage

• Append domain to beginning of filepath listed in 
report to inspect the image

http://www.metal-n-more.com/v/vspfiles/templates/crank/images/homepage/hero.jpg
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What to look for – Images

Dig deeper with Top Files report…

http://www.metal-n-more.com/v/vspfiles/templates/crank/images/homepage/hero.jpg


SmarterStats – Top Files
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Disproportionate usage

• .js, .CSS, .HTML, .jpg, .png, .asp, 
etc…

• Subtract total usage from 
Images report to see usage by 
non-image files
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What to look for – Top Files
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What to look for – Top Files
Examples:
• /net/webservice.aspx (API)
• /pindex.asp (Product index)
• /mobile/product.aspx (Product pages on mobile)
• /a/j/shadowbox/shadowbox.js (Automated script for image viewing)
• /productdetails.asp (Product pages on PC/Mac)
• /admin/admindetails_processorder.asp (Processing of orders on admin side)
• /a/j/soft_add.js (Automated script when adding products to cart)
• /searchresults.asp (In site search function)
• /a/j/javascripts.js (Automated script to load all Javascripts)

Dig deeper and see who is using bandwidth with the IP Address report



SmarterStats – IP Addresses
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1. Volusion CDN –

2. Admin’s IP – www.whatismyipaddress.com

3. Strings of similar IP addresses (bots)

4. Single IPs with disproportionate usage (cross 
reference with www.whatismyipaddress.com/ip-
lookup
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What to look for – IP Addresses

http://www.whatismyipaddress.com/
http://www.whatismyipaddress.com/ip-lookup
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Bandwidth Overview for Merchant

• Canned 
response 
in Wiki:



• For high usage in admin be sure 
editable fields are closed

• Use CDN Refresh sparingly

• Monitor API traffic closely

Minimizing usage

• Smaller images (file size)

• Host images elsewhere

• Block malicious IP addresses and 
ranges with the IP Firewall

• Be mindful of any downloadable 
files

• Host videos with YouTube, 
Vimeo, etc…
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Just too much traffic? Upgrade!

• http://www.volusion.com/hosting-plans-pricing (SMB plans)

• Still not enough? Go Enterprise!
• http://www.volusion.com/enterprise-ecommerce-software

• http://www.volusion.com/ecommerce/enterprise-contact-form

or

• Minimize customer effort! Get the merchant’s contact information 
and email it to Brad_Hofmeister@volusion.com
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http://www.volusion.com/hosting-plans-pricing
http://www.volusion.com/enterprise-ecommerce-software
http://www.volusion.com/ecommerce/enterprise-contact-form
mailto:brad.hofmeister@volusion.com?subject=Enterprise Lead


Additional resources

• https://volusion.sharepoint.com/CustomerExperience/CEV13/V13%20W
iki/Bandwidth%20Overages.aspx

• https://volusion.sharepoint.com/CustomerExperience/CEV13/V13%20W
iki/Reducing%20Bandwidth%20-%20Finding%20Blockable%20IPs.aspx

• https://volusion.sharepoint.com/CustomerExperience/CEV13/V13%20W
iki/Troubleshooting%20Bandwidth%20Overages.aspx
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http://vwiki.ads.volusion.com/ourwiki/index.php/Reducing_Bandwidth:_Finding_blockable_IP's
https://volusion.sharepoint.com/CustomerExperience/CEV13/V13 Wiki/Reducing Bandwidth - Finding Blockable IPs.aspx
https://volusion.sharepoint.com/CustomerExperience/CEV13/V13 Wiki/Troubleshooting Bandwidth Overages.aspx
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Questions?


