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What is Bandwidth?

e Bandwidth — amount of data that can be transferred at a time
e Data Transfer — amount of data transferred
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Data Transfer by Plan

Before November 2012 November 2012 — January 2013 - January January 2014 - Present

January 2013 2014
Premium 35 GR Premium
Pro 10 GB Pro
Plus 3 GB Plus
Mini 1 GB (Steel) 1GB 1GB 1GB Mini
Bronze 3GB 2 GB 2 GB Bronze
Silver 5 GB 3 GB 5 GB Silver
Gold 15 GB 15 GB 25 GB Gold
Platinum 20 GB 20 GB 40 GB Platinum

Vvolusion



Data overages

* Overage charges incur for each GB over the allotted amount
» S7 per gigabyte over (Mini— Premium)
* S4/S5 per gigabyte over (SemiDed+)

* Overage charges added to next month’s billing cycle

Remember: 1 GB =1024 MB, 1 MB = 1024 KB
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What uses data”

Storefront

* Customer traffic

e Large images (file size)

* Downloadable content/products

* Large files hosted on Volusion
servers (videos, PDFs, etc)

* Search engine spiders/bots

Vvolusion

e Update Sitem
ale SItemad
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Admin

* Admin traffic
* Import/Export
* API
* FTP

* Open editable fields
* Maintenance tools

Confidential and Proprietary Information
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How to troubleshoot Data Transfer

smartersiais

business analylics
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www.metal-n-more.com  nitp://mdzal.ipkum, serverfrust.com / de.asp ! ) V13 Site Info

PChaS:Enabled

Owner. Sean McClure 941978 |+ OrderiD: 1432979 Me e hantid:
VIN: 1699049 6c104ef3b28cd4 Tachd Tc TdbGef? eB 589

Gateway: AUTHORIZENET Report
Motes 86 products, 32 orders, 31 customers
o SSLinstalied.
0 active administrators past 24 hours.
PRIVATE NOTE BY SEAN MCCLURE . .
7292014 - This guy & amazing. Trest him like a king! La st Admin Login On: §/20/2014 4:55:00 PM
Errors Viewlogs 500 Errors

X
Choose Store W

WhitePages 2.0 Toolbox
QUESTION: What is your pet's name? »Site Down? - Propagation -DNS - Edit DNS
ANSWER: cheemo +Check SSL » WhyNoPadLock

identity verified identity not verified +FTP «Mobile =Mobile Template - 5peedTest

* Google Cache =Way Back Machine

VIEW ALL
Server Info

When Dept Channel Subject Status
Plam: PROTS

Web: VWEB103 Report
Data: SQLDBC599'SQL599 Report
Intermal IP: 10.10.39.131
\ . u IP: 69.49.183.131
{VOIUSIOH Bandwidth Usage: 0.3 G0 S@aYEformation
on 51232014

15 Server Chan
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Choose Order:
OrderlD# 1432979 [www.metal-n-more.com] PROVS |

SmarterStats

== P wcle: 08/23/2014 - 09/22/2014 NEXT ==

Vvolusion

Qty Unit Price Total

/ PRO7FE: my Dashboard 1 $75.00 $75.00
1. MyVolusion.com m— |
ta Irey | my Accoumnt *10GE  included  $0.00
(10GB inc
* Account Info
2 P | a n S/O rd e rS Disk Spat * Billing History )
a (2,000MB e SMB available) 2,000MB included £0.00
. Disk Spat Change Payment in plan) 2,000MB included $£0.00
3. Visit Stats * Manage users
Email Acc ADD 12 included $0.00
my Support
FTP Accol . FAQS 13 available) 15 included £0.00
Product L * Knowledge Base 10,000 included $0.00
) * Training Videos .
Disk Spat « System Status plan) 500MB included $0.00
Mewslette my Tickets ADD 11,000 included $0.00
* Create a Ticket . :
ADD 10TR included $0.00
Fraud Scc * View my Tickets
PCI Servi my Stores 1 $3.74 $3.74

* Manage/iew Stores
Flan Base: &75.00

Add-onsfadjustments: $3.74

UPGRADE MY PLAN

Total Tax: £5.20

Total: %$83.94
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SmarterStats New

SmarterStats Enterpri 1699049 | www.metal-n-more.com | Logout| Help ﬁ

—

SmarterStats Enterprise 4.0

‘ ‘Workspaci Site Overview - 8/14/2014 - 8/20/2014

Reports V790906 | Logout | Hel
Reports - 7 Day Overview

17l Stte Overview % 7 Day Overview Below is a breakdown of the most commonly viewed statistics. The welcome page displays information from the previous 7 days, if available. Logs have
[ Standard Reports 4 Favories been imported for 762011 through 8/20/2014.

CEQ Overview |2 Scheduled Email Reports

Warketing &7 Data Mining Wednesday, August 20, 2014

Search Enging £55 Custom Reports

Site Activity 2 Standard Reports Views And Visits Bandwidth Usage (KB)

Site Usage £ Fies

Site User

Webmaster

5 Tratfic
0 Paths
2 visttors
[ Referrals
£ Browsers

=7 Favorites Aug Aug Aug Aug Aug Aug Aug T Aug Aug Aug Aug Aug Aug Aug
<« 14 15 16 17 18 19 20 14 15 16 17 18 19 20
Wanage Favorte Reports.

[£5 Custom Reports
WManage Custom Reports

Hourly Totals [ server Responses.
= Scheduled Emai Reports 5 Search Engines
800 ) [ Server Utilization
[0 Geographics
600
400 ) m Top Pages Top Referrers
4
1 Page Page Views Host Visits
200
Isendproductreviewreminders.asp 522 mmm No Referrer (bookmark or direct-eriry) 840 mmm
0 P —] o
1ZAM  5AM  10AM  3PM 5AM  10AM  3PM ! 2 vvbad com B
HieuploadAextobject aspx 137 =2 v rootednaturalproducts. com 5
Ishoppingeart asp 83— store volusion.com 4
Top Pages
Ieategory_si20.itm 20 youtube-downleader.savetubevideo.com 4
# Page Visits Page Views
1 /sendproductreviewreminders asp 519 s 521 mmm Jeategory_si42.itm 20 vivive.google.com 4
2 56— 125 = Icategory_si21.htm 18 47 semalt com 2
3 lajxcatasp R e fipes 12 v haydenfiness ca 2
4 Iproductdetais.asp F—1 15—
I » fhein_answe L] 11 77.semall.com 2
P ir —=
o \ 5| Ppam— sl \ | —~ search.yahoo.com 2
in @ c I
- — = -) L= > ) =’) ‘_)
Zarch Engines Top Search Phrases
Phrase Visits
Logs imported from 642014 1o B202014 wimaid.com explore rootednaturalproductsshop.com 1 =
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Running a Report

1. Select “Site Activity”
2. Choose your report

Vvolusion

= [ Traffic

SmarterStats Enterprise 6.5

Site Activity

20L  site Activity [[NENCRE

i Pages

i Directories

i Documents

i Downloads

i Dynamic Pages
i Images

i Top Files

ai File Types

gl Monthly Totals
i Weekly Totals
v Daily Totals
v Hourly Totals
' Hourly Averages
v Weekday Totals
I Weekday Averages

=~ Paths

il Entry Files
i Entry Pages
i Exit Pages

- il Paths

= [ Search Engines

& Engine Breakdown
( Phrases
Phrase Sources
Keywords

§ Keyword Sources

=~ Visitors

- @@ Authenticated Users
i P Address

Recent Visitor Stats
Recent Visitor Details
Return Visits

& Views per Visit

i Monthly Visitors

ui Monthhy Vizit Length

Ar Naite Vieitnre

New
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Running a Report

Date Range | 72014 | 1o (7312014 |22

Table ~ Chart + Value1 + Value2 - Sort = FiterSet + |

IP Address
IP Addresses (www.metal-n-more.com) Page Views
Date Range: 7/M1/2014 to 7/31/2014
Visits
10,000 Hite
2.000 v Bandwidth (MB})

# IP Address Page Views Visits Hits
1 ok 216.136.51.142 9,165 mm—m 22— 34,950 mm—
2 o 6936816 51 —— 58 —— 506 ——
3 ok 38.99.82.191 138 —— 23— 4204
4 =k 339982243 80— 9— 2843 ——
5 gk 19021711744 185 ——= 1= 166 ——
6 ok 21638519 26— 86— 382 ——
7 gk 10.10.39.131 2702 2,652 mmmm 3417 =
8 ok 209.9951.10 27— 3Ic— 128 ——
9 ok 389982251 2= 15— B4
10 o 108.238.240.111 26— 56— 165 ——
Other Items (236) 712 408 2,67

Total(s) 13,124 3,393 49,49

Average(s) 53 13 201

Vvolusion

Bandwidth (MB)
537

1T
1M1 ——
T—
4——
3ic—
b —|
2
22—

2

3. Choose your Date Range
4. Sort by Bandwidth
5. Get Report

Note: You will only need to select the date
range once per session; however, the Sort will
have to be selected for each report.
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Running a Report

1. Choose your report

Vvolusion

el

Reports

----- ‘el Day Overview

|
]" -

-|£] Scheduled Email Reports
..... 57 Data Mining

[#-Fg= Custom Reports
&1 F Standard Reports
Bl Files

----- i Pages

Directories

Documents

..... mni Downloads

..... ui Dynamic Pages
Images

Top Files

File Types

----- ini Pages not Indexed

----- ui Spider Pages

----- ini Spider Directories

----- i Spider Top Files
-7 Traffic

-~ Paths.

B isitors.

----- i Authenticated Users
----- ni P Address

Recent Visitor Stats
Recent Visitor Details
----- i Return Visits

----- ni Views per Visit

----- i Monthly Visitors
Monthly Visit Length
Daily Visitors

Daity Wisit Length

----- i Weekday Visit Length
----- ui Spiders
#-f77 Referrals

#-f= Browsers

- Server Responses

----- i Pages Indexed not Viewe

~—
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Running a Report

IP Addresses [www.rootednaturalproducts shop.com]

Date Range: 7M1/2014 to 7/31/2014

Rank IP Address

1 69.36.81.6

2 24 67.81.183

3 207.216.211.167
4 184.64.163.136
5 24.108.132.47

6 75.157.158.151
T 50.99.102.251

8 80.86.947

2 148.251.51.240
10 144 76137226

Other ftems (1,228)
Total(s)

Average(s)

Vvolusion

Page Views

258

27
35
341
12
109
7,989

9,425

R RIRRTARE L N

M Page Views

Bandwidth
Visits Hits (KB)
124 o 1,725 o= 37,257 mmmm
18 — 853 = 16,100 =—
4 957 = 12,964 m—
24 = 1,141 == 12,388 ===
25 —— 843 B 10,519 =——
15 /=3 497 m— 5,295
13 = 338 7,497 =
4 342 — 4853 —
3 138 —— 4688 ——
5 114 4584 ——
5,523 15,228 210,149
6,058 22,179 330,374

4 17 267

L[]

L

Rows
Sort
Chart
Value 1
Value 2

Fitter Set

ryvvow
N
&
2
w

July 2014 0] [
SM TWTEF S

Show Date Ranges

10 W
Bandwidth (KB) W
Bar (30} W

Page Views W

~—

2. Choose your Date Range
3. Sort by Bandwidth
4. Get Report

Note: You will only need to select the date
range once per session; however, the Sort will
have to be selected for each report.
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SmarterStats — Pages

L i L L
i .
THIZ014 7312014
DziprEge | =] D | i Top Pages [www.rootednaturalproductsshop.com] Start ﬁ
Table + Chart = Value1 ~ Value2 ~ Sort = FiterSet + |[£) End ----
Date Range: 7/1/2014 to 7/31/2014 " Ti31/2014 —
Page Show Calendar
wvw.metal-n-more.com )
Top Pages | )| pageviews
Date Range: 7/1/2014 to 7/31/2014 1,600 -
vists ' veis St [Banowank®) |
1,000 400 1,400 ™ Views of (KB} W
' Bl ~ Bandwidth (MB} == 1,200 Chart Bar (30) W
800 | B 1000 Ve 1
g 00 800 Value 2 _Page Views W
_ 600
= 200 @ 400
z o
2 w0 a0
o - o
— I 1 e
200 1 2 3 4 5 8 7 8 9 10
0 - —-0 Bandwidth
2 4 & 8 10 Rank Page Page Views Visits (KB)
) - ) | K P 1455 w1403 === 14,330 mmm '
# Page Page Views Visits Bandwidth (MB)
I 1 /admin’ admindetails_generic.asp 600 = 50 50 o= 2 & Ishoppingcart.asp 883 mmo 208 —— 11,244 mmmm
2 ‘admin tableviewer.asp 435 5T 62 mmr 3 &7 Icategory_s/42.htm 177 == a8 7,936 ==
3 ‘admin/accounting.asp Hny— 20— 13— 4 9 Icategory_s/20.htm 152 ——= 78 6,484 B
I & 853 mmm 356 mmm 13— 5 9 Icategory_s/21.htm 19 —— 70 5,159 m—
5 /admin/admindetails_processorderasp 91— prorl m— 12— [ 9 lemailafriend.asp 322 m— 98 5159 m—
] /one-page-checkout.asp 13— 22— T— T 9 Icategory_s/12 htm 112 77 4337 =
T : /admin/ wizardZ.asp 59— 12— s 8 57 lcategory_s/43.him 56 48 2,304
8 : /productdetails.asp 12— B E N — 44— g 9 Iproductdetails. asp 75 ag 2272 =
9 == /admin/db_sxport.asp e o E— 10 §7 iadmin/admindetails_generic.asp 10 1 2217 ==
10 == /admin/gettingstarted.asp 95— k Other tems (136) 5,061 s5.798
Other ltems (289) 10,530
Total(s) 9,425 147,237
Total(s) ) J -
Average(s) 1 Average(s) 1,008
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What to look for — Pages

Disproportionate usage on individual pages

 Append domain name at beginning of filepath and
enter into browser to inspect page

 Look for large images or any content that may be
using large amounts of bandwidth

* Number of items loading on each page

Vvolusion



What to look for — Pages

Examples:

» /default.asp (Homepage)

» /sendproductreveiwreminders.asp (Auto Survey)

* /admin/top-bar-data.asp (Admin’s name, store ID, etc)
* /net/webservice.aspx (API)

» /productdetails.asp (Product pages)

« /admin/admindetails_generic.asp (internal system page)
* /mobile/

* /shoppingcart.asp

» /ajaxcart.asp

* /login.asp

NH Dig deeper with Images report



https://volusion.sharepoint.com/CustomerExperience/CEV13/V13 Wiki/Sendproductreviewreminders.asp Uses Bandwidth When Feature is Disabled.aspx

SmarterStats — |

Date Range | 7112014 |2 o [7312ms |

Table = Chart * Valug1 = Value2 + Sort « FiterSet v | £)

Top Images (www.metal-n-more.com)
Date Range: 7/1/2014 to 7/31/2014

300 —
250
200

150 —

Hits

100

50 —

o

# Image

i+

=& /a/a/v13/ilv13-sprite.png

[T=RN - R I - N N L

=
=
i
i

'ali/seal_volusion2.png

Other ltems (624)

Vvolusion

Image
Hits
Visits

« Bandwidth (MB)

= [v/vspfiles/phetos/ awe-flip-2t.jpg

= [y/vspfies photos/ awe-flip-2.jpg
& v wspfiles/photos/ gi-aymz1-2.jpg

=*: /v/vspfiles /templates 'crank/images homepage hero.jpg
& /w/vspfiles /templates/crank/images  homepage promoh.png
& 'w/vspfiles /templates /' crank/images /template header_bg.png

= /w/vspfiles assets/images 'metalica__ load__ reload_logo_by_lightsinaugust-d77mgda.png

= v/vspfiles /templates /' crank/images  homepage promoe.png

mages

L] 10

Hits Visits
S6m— 54 =
Bm— 41

220 w54
242 e 72 mmmm
45— 11—
T 42 mm
145 mr— 45 e

17— f—

Bandwidth (MB)

6 o
5
4
4 e
4 B
I
3

Z2m—

Top Images [www.r alpr p.com]

Date Rangs: 7/1/2014 to 7/31/2014

Rank

10

VYVYVIYVVYVOVIYY 99

Image

Ivlvsp 138/imag Wrap.jpg
fvivsp 138/imag

_background jpg

Ivlvsp 138/imag -~ bg.png
fivsp ta/imag :_graphic.jpg

Ivivepfiles/photos/peace+room+=pray-2t.jpg

Ivivspfiles/photos/and-2 jpg

Ivlvsp p up+balm-2t.jpg
Ivivspfiles/photos/and-2t.jpg
Ivivspfiles/photos/zc-2t.jpg

Ivivspfiles/photos/moist+balm-2t.jpg

Other tems (448)

Total(s)

Average(s)

Bandwidth
Hits Visits (KB)

132 mmmm 130 Emm 10,241 o=
132 w130 = 5070 =
132 mmmm 130 Emmm 5334 B
85 mm— 85 mm 5317 mm
15 /3 30 4 2246 =

5 5 1,577 ==
9 20 0 1,420 =3
17 2 e 1328
13 = 19 = 1272 =3

13— 18— 1288 ——

7,102 79,802
7,655 118915
16 260

L]

Rows
Sort
Chart
Value 1
Value 2

Fitter Set

July 2014 1]
SM TWTFS
12 3 45
§ 7 8 9101112
13 14 15 16 17 18 19

S—
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What to look for — Images

Disproportionate usage

 Append domain to beginning of filepath listed in
report to inspect the image

1 o /v/vspfiles templates crank images 'homepage hero.jpg |

http://www.metal-n-more.com/v/vspfiles/templates/crank/images/homepage/hero.ipg

NH Dig deeper with Top Files report... >

\[V0|U5i0n Confidential and Proprietary Information



http://www.metal-n-more.com/v/vspfiles/templates/crank/images/homepage/hero.jpg

SmarterStats — Top Files

Date Range | 71172014 |2 to [7312m4 | W] Juyz014  [3][w]
Top Files [www.root: alproductsshop.com] -
s SM TWTF 5§
Table v Chart + Value1 v Value2 v Sort  FiterSet v |£) » 1 2 3 4 5
File Date Range: 7M1/2014 to 7/31/2014 » B 7 & 910 11 12
- * 13 14 15 16 17 18 19
Top Files (www.metal-n-more.com) Hite » 20 21 22 23 24 25 28
Date Range: 7/1/2014 to 7/31/2014 > 27 28 29 30 A
Vits 16,000 M Bandwidth 4
14,000 W Hits Show Date Ranges
2,500 + Bandwidth (MB)
12,000
Rows 10 W
2,000 10.000
8000 sort
5 1500 6000 chart
£ 4.000 Value 1 _Banchmdm' (KE) v
1,000 2.000
. Value 2 | Hits W
500 1 2 3 4 5 3 7 s o 10 Fiter Set
Get Report
o Bandwidth
2 4 & 8 10 Rank  File Hits Visits (KB)
# File Hits Visits Bandwidth (MEB) 1 9 Izendproductreviewreminders.asp 2675 mmmm 26574 D 1,266 —— 3
& admin/admindetails_generic asp 600 =m—— 50 —— 50 mm— 2 & 1,458 w1403 mR 14,330 il
2 gk /admin/tableviewer.asp 435 57— 62 mmmr 3 & Ishoppingcart.asp 883 B 208 —— 11,244 mm
3 é a/j/redactor/redactor.js 19— 61— 5 ] 4 9 laljjavascripts.js 535 —— 212 — 6333 =
4 é 'a’/a/v13/e/all.min.ces 81— 42— U 5 9 faljvolusion.js 530 —— 212 — 701
5 ok /admin/accounting.asp "y 20— 13— 6 9 Irobots. txt 521 1 478 m— 281
6 ok 83 356 mmmm B 7 &7 /fileuploaditextobject.aspx 343 —— 112 171
7 ok admin/admindetails_processorderasp 91— i ] 12— k] 9 Jemailafriend.asp 322 98 5159 m—
3 & 'alj/javascripts.js 2,445 pmmm 143 m— AL — g 9 Jmobile/product. aspx 295 —— &9 1,281 —=
9 == /alc/redactorcss 151 45— s 10 §P iivspfiesitemplatesi138(sisearch_text_change.js 195 190 2519
B2 ENETERS L= \i Other ftems (339) 14,487 289,853
Other ltems (1,114) 43,313 /
!—) Total(s) 22179 330,875
Total(s} \J —
Average(s) 0 Average(s) 26 390

\{VOIUSIO n® Confidential and Proprietary Information



What to look for — Top Files

Disproportionate usage

* Js,.CSS, .HTML, .jpg, .png, .asp, I am A

Loupd MAN
etc... WiTH A VERY
LARGE HAT.
THi S MEANS

T AMmaN ’
CHARGE .

\[V0|US|0n Confidential and Proprietary Information

e Subtract total usage from
Images report to see usage by %

|

non-image files




What to look for — Top Files

Examples:

* /net/webservice.aspx (API)

» /pindex.asp (Product index)

* /mobile/product.aspx (Product pages on mobile)

» /a/j/shadowbox/shadowbox.js (Automated script for image viewing)

» /productdetails.asp (Product pages on PC/Mac)

* /admin/admindetails_processorder.asp (Processing of orders on admin side)
» /a/j/soft_add.js (Automated script when adding products to cart)

» /searchresults.asp (In site search function)

» /a/j/javascripts.js (Automated script to load all Javascripts)

NH Dig deeper and see who is using bandwidth with the IP Address report

Vvolusion



SmarterStats — IP Addresses

Date Range | 7/1/2014

| 2 1o [ 73102014

i
Jeisis)

Table = Chart v Value1 + ValueZ v Sort + Fiter Set « |4

IP Addresses (www metaln-more.com)
Date Range: 7/1/2014 to 7/31/2014

Page Yiews

# IP Address
1 ok 216.136.51.142

o 6936816

& 339982191
ok 339982243
o 199.217.117.41
& 21638519
& 10.10.39.131
& 209.99.51.10

Wwoe = ;o e W R
|‘_|

== 38.99.82.251

]
Eall

108.238.240.111
Other Hems (236)

Vvolusion

10,000

8,000

6,000

4,000

2,000

« Bandwidth (MB)

IP Address
Page Views
Visits

Hits

Page Views

9,165 ==
51—
138 ——
80—
1685 ——
26—
2702m—
2i—
3
26—

712

Visits
22—
58—
23—
S—
1
6—
2652 ommm
I
15—

68—

Hits

34,959 =
506 ——
4284 —
233 —
186 ——
382 ——
3T —

128 ——

464 ——

2,1:1 %J E’Wf

49,49
20

Bandwidth (MB)

537
1F—
" —
fc—
44—
E: e |
b Jf 1
2

g 1

IP Addresses [www.rootednaturalproductsshop.com]

Date Range: 7/1/2014 to 7/31/2014

1 2 3 4 5
Rank IP Address Page Views
1 69.36.81.6 18

2 246761193 223 mm
3 207.216.211.167 224 mm
4 184.64.163.135 255 m
5 28.108.132.47 88 ——
[ 75.157.158.151 oy —
T 50.99.102.251 35—
8 80.86.94.7 341 o
9 148.251.51.240 112 m—
10 14476137 226 109 =——
Other tems (1,228) 7,989
Total(s) 9,425
Average(s) T

Visits

124
18
4
24

25

5823

5,058

|- m—

ME duyoms Gl
B 5 M TWTF 5
L3 1 2 3 4 5
* 6 7 8 910 1112
* 13 14 15 16 17 18 19
P20 021 22 23 24 25 26
» 272829 30 N
W Page Views L4
Show Date Ranges
Rows 10 W
Sort _Bandmdm' (KB} W
Chart Bar (300 W
Valug 1 __Page\ﬁews W
Vet
Get Report
Bandwidth
Hits (KB)
1,728 ommm 37,257 mmmm 3
853 m— 16,100 == Il
557 = 12,964 =—
1,141 = 12,888 =—
843 B 10,519 =—
457 m—— 5295 m——
338 —— 7457 ——
42 = 4953 ——
138 — 4688 ——
114 4568 T——
15,228 210,149
22179 330,874
\J
s 267
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What to look for — IP Addresses

. Volusion CDN — = 89.36816 |

. Admin’s IP — www.whatismyipaddress.com

. Strings of similar IP addresses (bots)

N W N B

. Single IPs with disproportionate usage (cross
reference with www.whatismyipaddress.com/ip-
lookup

\{VO|US|0 n Confidential and Proprietary Information


http://www.whatismyipaddress.com/
http://www.whatismyipaddress.com/ip-lookup

Bandwidth Overview for Merchant

e Canned
response
in Wiki:

Hello Celesta, thanks for contacting Volusion Support!

| did a complete overview of your store's bandwidth for last month's billing cycle. Here is the breakdown:

Date Range: 04/16/2013 - 05/15/2013

Top Images:

1} /v/vspfiles/templates/crazydazy/images/homepage /main_jpg: 0.252CE

2) wiwspfiles/templates/crazydazy/images /template 'header_bg.png: 0.281GE

3) 'v/wspfiles/templates/crazydazy/images /template [ footer-daisy.png: 0.239GE
4} 'w/vspfiles/templates/crazydazy/images template ‘cart-bg.png: 0.137GE

3) Mwfwspfiles/templates/crazydazy/images /template /stephen-joseph jpg: 0.134GE

68,134 total images: 59.70GE (0.000876 GB average)
Top Files {(omitting images):
1} fadmin/tableviewer.asp: 0.6300GE
. _ 2} 'admin/admindetails_generic.asp: 0.598CGE
\[v0|u5|0n 3) /vjvspfiles/templates/crazydazy/css/fonts /novecentowide-normal-webfont.ttf: 0.438G8ential and Proprietary Infofgnation
4) /personalized-backpacks-for-kids—-s /1898 htm: 0.456GE



Minimizing usage

* Smaller images (file size) e For high usage in admin be sure

« Host images elsewhere editable fields are closed

e Block malicious IP addresses and  * Use CDN Refresh sparingly

ranges with the IP Firewall * Monitor API traffic closely

* Be mindful of any downloadable
files

* Host videos with YouTube,
Vimeo, etc...
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Just too much traffic? Upgrade!

 http://www.volusion.com/hosting-plans-pricing (SMB plans)

e Still not enough? Go Enterprise!
* http://www.volusion.com/enterprise-ecommerce-software
e http://www.volusion.com/ecommerce/enterprise-contact-form
or

e Minimize customer effort! Get the merchant’s contact information
and email it to Brad Hofmeister@volusion.com

\{VO|US|0 n@ Confidential and Proprietary Information


http://www.volusion.com/hosting-plans-pricing
http://www.volusion.com/enterprise-ecommerce-software
http://www.volusion.com/ecommerce/enterprise-contact-form
mailto:brad.hofmeister@volusion.com?subject=Enterprise Lead

Additional resources

* https://volusion.sharepoint.com/CustomerExperience/CEV13/V13%20W
iki/Bandwidth%200verages.aspx

e https://volusion.sharepoint.com/CustomerExperience/CEV13/V13%20W
iki/Reducing%20Bandwidth%20-%20Finding%20Blockable%20IPs.aspx

* https://volusion.sharepoint.com/CustomerExperience/CEV13/V13%20W

iki/Troubleshooting%20Bandwidth%200verages.aspx
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http://vwiki.ads.volusion.com/ourwiki/index.php/Reducing_Bandwidth:_Finding_blockable_IP's
https://volusion.sharepoint.com/CustomerExperience/CEV13/V13 Wiki/Reducing Bandwidth - Finding Blockable IPs.aspx
https://volusion.sharepoint.com/CustomerExperience/CEV13/V13 Wiki/Troubleshooting Bandwidth Overages.aspx

Vvolusion

Questions?



